<&>T fi^PRoma Ave 

Kensington ; 
NSW 2033 
Australia 

Email: khkwan@yahoo.com 





Assistant Commissioner for Patents 
Box Patent Application 
Washington DC 20231 
USA 



RE: TYPO ERROR IN FIGURE 2 
Title of Invention 

Method, apparatus and program for pricing, transferring, buying, selling and exercising 
of freight cargo options on the World Wide Web 

Dear Sir, 

There has been a typographic error in the above patent application involving one of the 
Figures. I am seeking your permission to substitute the Figure 2 with the attached here 
certified as original. 

Please note that my address for correspondence is as above until further notice. My 
previous address was P.O.BOX 1 178, Sandakan 90713, Sabah, Malaysia. * 

The application number (not known) ; <.n < ~i 

The filing date of the application (not known) r — - ~: 

I J 

The name of the inventor : Khai Hee KWAN ^ 





Office of Initial Patent Examination 
Dear Sir, 

I refer to the attached documents which you have returned to me. I would like to state that this is not a 
disclosure document as cited by your department. 

This is a request for substitution for a Patent Application which was submitted with details below. (Also 
see receipt) 

Application Date: 08/1 8/99 
Application Number: 09/376,381 

About the errors. 

I only discover the typo error 3 weeks later (after taking a break) but at that time I did not have the status of 
my application such as application number and so on. Therefore you might have mistaken that this is a 
Disclosure Document when in fact it should form part of the Patent Application cited above by substituting 
FIG 2 with the attached FIG 2 where acceptable. There is no modification to a similar figure except for two 
alphabets, which was switched around by a tab error. 

I hope you understand my anxiety to get this fix as soon as soon as possible. I have also check and all 
papers used are A4 sizes. Thanks 
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